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Email Communications




Badge Notification Email

Badging notification emails:
1. Notify individuals that they’ve earned a badge
2. Include a clear call to action

3. Introduce relationship with Credly and value of
badging

Your Logo
Here

You've earned a badge from Org Name

Badge Name
Issuer: Org Name

Accept your badge

or accept your badge by clicking:
https://www.credly.com/go/gY2543czvoYEyT7S8Qcm9Q

You've worked hard to earn this achievement. Share the
good news with your professional network, friends and family
by accepting your badge.

New to badging? Learn more now.

Credly is a badging platform that works with credible
organizations to recognize, manage and share professional
achievements. Credly is the world’s leading digital credential
service provider.

It you prefer not to receive emails like this from Credly, you may unsubscribe.
Manage your email notification preferences.
© Copyright 2021. All rights reserved.



Your Logo
Here

Your badge is still waiting for you

We noticed that you haven't accepted the badge for Badge Name that was issued
to you on Issued at Date.

Badge Reminder Email

A reminder email is identical to the notification
email with the exception of:

Badge Name

1. ReV|Sed header Issuer: Org Name

2. Additional message

or accept your badge by clicking:
https://www.credly.com/go/gY2543czvoYEyT7S8Qcm9Q

by accepting your badge.

. . You've worked hard to earn this achievement. Share the
N OT E : Re m I n d e r e m a I | S a re n Ot Se n‘t O n Ce a n D good news with your professional network, friends and family
earner has accepted their badge. : e baiong? Loat s fose

Credly is a badging platform that works with credible
% organizations to recognize, manage and share professional
achievements. Credly is the world’s leading digital credential
service provider.

If you prefer not to receive emails like this from Credly, you may unsubscribe.
Manage your email notification preferences.
© Copyright 2021. Al rights reserved.



Email Schedule

Badge Notification Reminder 2nd Reminder 3rd Reminder
Email Email Email Email

Notify earners about their

badge with a clear call to lZSL:jed 1.day post Issued 4 days Issued 12. days post
action to claim badge adge issuance pgst badge badge issuance
issuance

Credly



Account Creation




Your Account

o First time users will be required to create
an account with Credly

= They will be asked to complete the form
and accept the Terms of Use and Privacy
Policy

o Return users will be asked to sign into
their account to claim their badge

Credly

Respected Brands.
Resume-worthy
Achievements.

Credly is the world's largest network of individuals and
organizations using verified achievements to unlock
opportunities. Join millions of professionals in sharing your
achievements online.

Create a Credly Account.

Select Country/Territory ~

Passwort d*

[ ] Send me occasional news and updates on professional
—— growth opportunities.

\:\ | agree to the Terms of Service and Privacy Policy.

Create Account

| have an account




YO u r A.C C O u nt Credly email confirmation instructions Inbox x & 2

Credly <admin@youracclaim.com> Unsubscribe 1:31 PM (0 minutes ago) Y 4
Cedly ; groestiers22 +

= Upon clicking the “Create My Credly,
Account” button, a confirmation
email will be sent to them

Welcome to Credly!

YYou're receiving this message because you signed up for an account on Credly. (If you
didn't sign up, you can ignore this email.)

= Once the confirmation email is
received, the user will be prompted T
to sign in using the credentials they

Credly, ion i
d Sign in
C re a te Credly is a badging platform that works with credible |

share professional achievements. Credly is the world’s Email

1 you prefer not to receive emais lie this from |
Manage your email notification
© Copyright 2021. Al fights

- |

Password

Confirm Your Email

?
Thank you for creating an account with Credly! D Rememberime Eargelyour passwart?

To finish setting up your account, please check your email to

If you don't see our message, please check your spam folder!
Create account

Credly P




Claiming a Badge
Cratly « @

This badge was issued to Katie Sievers on 2 April 2021. Accept Badge
° O n Ce th e u Se r S i g n S i n , th ey Wi | | b e a b | e Accepting a badge adds it to your profile. You can edit your privacy settings after accepting. -
to accept their pending badge
Credly Demo User

Issued by Acclaim

Earners of this designation are aware of the Credly offering and looking to experience the
platform first-hand. They have an awareness of digital credentials, or badging technology and can
discuss the Credly platform at a high-level.

DEMO
skills

Advertising Analytics Customer Service Data Analysis Digital Credentials

Instructional Design Leadership Open Badges Service Management Unreal Engine

Type: Learning

Web Development

Level: Foundational

Earning Criteria




Badge Settings

o

Upon accepting their badge, earners will
see a badge settings prompt.

Earners are able to decide whether to
make their badge private, or keep it
public.

Earners will also be able to disable auto
accept for badges issued by the
organization they are accepting that
particular badge from.

Badge Settings X

Public
Badge will be accessible to the
public.

Auto Accept

All future badges issued by Lincoln
Technologies will be accepted and «©
public.




Badge Features




Viewing a Badge
* Once a badge is accepted, the earner can view their badge in their profile

% io
This badge was issued to Katie Sievers on 2 April 2021. III

Credly Demo User

Issued by Acclaim

Earners of this designation are aware of the Credly offering and looking to experience the
platform first-hand. They have an awareness of digital credentials, or badging technology and can

discuss the Credly platform at a high-level.
DEMO
Skills

Advertising Analytics Customer Service Data Analysis Digital Credentials
Instructional Design Leadership Open Badges Service Management Unreal Engine

Additional Details

Web Development

Recommended




Optional Badge Features

Earners can view Related Jobs specific to their badges,

including real job postings, requirements and salaries

badges

Earners can explore recommended next steps or related

Insights

Related

Attend the "Leadership
without the Title"

ssssssss




Badge Features: Related Jobs

Related Jobs

Showing 1 - 12 of 4,502 listings for:
Leadership in all of the United States with Job Title: Store Manager

JOB TITLE EST. SALARY LOCATION
Store Manager $72,000 Tukwila, WA
Tempur Sealy International
Store Manager South Euclid Ohio $45,000 OH |
Family Dollar
Store Manager Trotwood OH $44,000 OH |ns|ghts
Family Dollar
Store Manager
HomeGoods $80,000 Oxford, Ms TOP JOB TITLES POSTINGS
STORE MANAGER CANDIDATE in SHILLINGTON, PA St e 4502
$49,000 PA
dOLLAR gENERAL
Assistant Manager 3738
STORE MANAGER CANDIDATE in MESA, AZ
dOLLAR gENERAL ‘ $52,000 AZ P
Receptionist 3086
STORE MANAGER in OVERLAND, MO
dOLLAR gENERAL $43,000 Mo General Manager 2798
1 Registered Nurse 2549
Show More

Credly
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Sharing Workflow

How can earners share their badges?

Connect their LinkedIn, Twitter, Facebook, and XING accounts to their profile

Post the unique badge URL on social media

Embed badge on a personal website

Send via email to a contact or employer

Download the badge visual for a resumé or email signature
Download a printable version of their badge

Send through Facebook Messenger and WhatsApp on a mobile device

‘ This badge was issued to Katie Sievers on 2 April 2021.

Credly




LinkedIn Sharing

* Prior to sharing, an earner must connect their LinkedIn account through the Credly platform
to streamline sharing

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve. Llnkedm

Welcome Back

Credly Demo User

< . Don't miss your next opportunity. Sign in to stay updated on your professional world.
EECR Issued by Acclaim
Email or Phone
in ¥ f K 28 & <+ v & B katiesieversdemo@credly.com
Linkedin Password p—
Connect to your LinkedIn account and you'll be able to share your earned badges to your Mty

LinkedIn profile.

Forgot password?

New to LinkedIn? Join now
View badge in dashboard




LinkedIn Sharing

= There are two LinkedIn sharing options:

LinkedIn Newsfeed

LinkedIn Profile (Licenses &
Certifications section)

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve.

Credly Demo User

Issued by Acclaim

Linkedin

Account connected! Now share your achievement:
Add to Profile

Share to Feed

Optional Message
View my verified achievement from Acclaim Badging.

Share to LinkedIn

View badge in dashboard




LinkedIn Sharing: Newsfeed

m Q Search " == & “ Q .

Home My Network Jobs Messaging Notifications Mew

o Earners can share their
achievement with their entire “‘

network

Katie Sievers
Customer Success Manager & Future of Education Researcher
®

1yr « Edited «

Our entire #customersuccess team at Credly is now certified through
SuccessHACKER! I'm pumped that we all have the same foundational
knowledge and skills to better help our customers succeed. I'm proud to work
Customer Success for a company that values and prioritizes professional development and

o The badge visual will appear eragin S inpae continuous earing.
when the badge is shared to
the Newsfeed

Katie Sievers

Followers 1,021

Certified Customer Success Manager (CCSM) Level 1 was issued by
SuccessCOACHING to Katie Sievers.

youracclaim.com

O & Q 48-7comments

O Like & Comment () Share < Send




LinkedIn Sharing: Profile

= Earners can make their achievement a
permanent, verifiable part of their LinkedIn
personal profile

= The badge will appear in the Licenses &
Certifications section

= The issuing organization logo will appear
instead of the badge visual

Licenses & certifications

o

allenacademy

Design 100: Boring Is Bad
Allen Academy
Issued Oct 2020 - No Expiration Date

See credential

Certified Customer Success Manager (CCSM) Level 1

SuccessHACKER
Issued Feb 2020 - No Expiration Date

See credential

Certified Credly Employee
Credly
Issued Jul 2019 - No Expiration Date

See credential




LinkedIn’s Policy on Profile Credentials

o LinkedIn sharing to the profile does not show the badge image, but shows the image of the issuing
organization
= We have submitted requests to Linkedln to change this feature, but currently no plan is in place

= When shared from Credly, clicking on the “See credential” link in LinkedIn brings a viewer back to the
Credly platform for verification



Twitter Sharing

Share your badge.
Broadcast your achievement to friends and colleagues to get the
recognition you deserve.

Credly Demo User

Issued by Acclaim

Twitter

Connect to your Twitter account and you'll be able to share your
earned badges on your Twitter timeline.




Twitter Sharing

Earners can connect their Twitter account
to easily share their badge with their
Twitter followers

Tweets Following Followers Likes Lists Moments
579 104 92 817 0 0
Tweets Tweets & replies Media

Danielle Koestler @ @daniellekoes12 - 37s
View my verified achievement from Acclaim on Acclaim.
Acclaim Demo User was issued by Acclaim to Dani...

Earners of this designation are aware of the Acclaim
offering and looking to experience the platform first-
hand. They have an awareness of digital credentials, o...

youracclaim.com

Acclaim

C[MO USER

@) il 99 il




Facebook Sharing

Share your badge.
Broadcast your achievement to friends and colleagues to get the
recognition you deserve.

Credly Demo User

Issued by Acclaim

Facebook

Share your achievement on Facebook.




Facebook Sharing

Earners can connect their Facebook account to
easily share their achievements with their
Facebook friends and followers

[ JON Post to Facebook

& https://www.facebook.com/v3.0/dialog/share?app_id=126857714151516&channel_url=http...

“ Share on Facebook

Share on Your Timeline v

I Danielle

Say something about this...

YOURACCLAIM.COM

Acclaim Demo User was issued by Acclaim to
Acclaim Danielle Koestler.

Earners of this designation are aware of the Acclaim
offering and looking to experience the platform first-hand.
They have an awareness of digital credentials, or...

4 90 & &% Friends v || Cancel | [l REY LT3




XING Sharing

Share your badge.
Broadcast your achievement to friends and colleagues to get the
recognition you deserve.

Credly Demo User

Issued by Acclaim

Xing

Share your badge as a Xing update, or send it in a private message.




XING Sharing

Emmapeacha | X% |+ M XING* EmmaPeacha | 3%

e Earners can connect their XING account Sharethefllowing lnk:
Share the following link:

to share their badge in a XING update or

Via private message

p rivate m ess a g e As a XING update Via private message

Recipient

n What do you want to tell your contacts about this link? Subject

Link recommendation

') What do you want to tell your contacts about this link?

420
Share
Share
Acclaim Demo User was issued by
Acclaim to Emma Peacha. Acclaim Demo User was issued by
Acclaim to Emma Peacha.
Earners of this designation are aware of the Acclaim offering and E . S
: : amers of this designation are aware of the Acclaim offering and
looking to experience of the platform first-hand. They have an looking to experience of the platform first-hand. They have an
awareness of digital credentials, or badging technology and of digital ials, or badging and
can... can...




Email Sharing

Earners can send their badge directly to a colleague, recruiter, or employer with a
customizable email within the Credly platform

This sharing method streamlines the verification process with employers by linking to the
most updated version of an earner’s credential



Email Sharing

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve.

Credly Demo User

Issued by Acclaim

Email

Recipients (separate by comma)

Subject
View my verified achievement from Acclaim!

Custom Message

Credly

View my verified achievement from Acclaim! inbox x & B

Credly i im.com> L 3:30 PM (O minutes ago) Y& 4 :

tome v

Katie Sievers would like you to view a verified achievement on
Credly:

Katie wrote:

Check out what | learned!

DEMO

Credly Demo User
Issuer: Acclaim

View Details

o view details by clicking:
hitps:/www.credly.com/goAJ9nOLh T5pKKOFUSC2hHgSQ

Credly




Copying the Badge URL

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve.

S

N
Credly Demo User
DEMO Issued by Acclaim
in L f K¢ =
Share a Link
Badge URL

public_url

https://www.credly.com/badges/900ba20e-4d4b-4792-b7e2-bfbad979684b/




Copying the Badge URL

o Earners can copy and paste their unique badge URL from the Credly platform to send directly to someone
= Use it to hyperlink badge visuals used in email signatures

o Include the URL on a digital resume for one-click verification



Copying the Badge URL

Katie Sievers
Customer Success Manager
ksievers@credly.com

)

DEMO

This badge was issued to Katie Sievers on 2 April 2021.

N Credly Demo User
Issued by Acclaim
Earners of this designation are aware of the Credly offering and looking to experience the

platform first-hand. They have an awareness of digital credentials, or badging technology and can
discuss the Credly platform at a high-level.

DEMO
skills

Advertising Analytics Customer Service Data Analysis Digital Credentials

Instructional Design Leadership Open Badges Service Management Unreal Engine

Type: Learning

Web Development

Level: Foundational

Earning Criteria
i "




Embedding a badge

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve.

Credly Demo User

Issued by Acclaim

Embed Code
Copy & paste this code to display your credential on your web page, blog or anywhere else
that accepts HTML.

Embed Code

<div data-iframe-width="150" data-iframe-height="270" data-share-badge-i
d="900ba20e-4d4b-4792-b7e2-bfbad979684b" data-share-badge-host="http Copy @
s://www.credly.com"></div><script type="text/javascript" async src="//cdn.c
redly.com/assets/utilities/embed.js"></script>




Embedding a badge

* Earners can embed their badge on a
personal website or blog by copying the
unique embed code

https:/lyoursite.com

Twenty Fifteen

The WordPress default
theme for 2015.

About Twenty Fifteen

Read me.

Readability
Twenty Fifteen supports optional
menu description.

Image Alignment and Styles
Check out image alignment style
here.

Sticky Post with a
Featured Image

Our 2015 default theme is clean, blog-focused, and designed for



Downloading a badge visual

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve.

Credly Demo User

oEMO /) Issued by Acclaim

Download Badge

Your badge follows the open badge specifications, and can be imported to other platforms.
Use the URL option to embed the badge link with the image for sharing in an email

signature, resume and more.

Image not yet resized. Move slider to adjust dimensions or click Download Image to

download the image with the original dimensions of (600x600 px)

Download Image




Downloading a badge visual

= Earners can add the badge visual to
resumés, documents, or email signatures

Earners can download the badge image,
then copy the badge URL to create a
hyperlink for the image

Google

wrose

https:/igmail com

=1 e 4 [
“ a o L *> Moo+ < -
Checking g i Inbox X -

Mhos dolson <rchoo23gemetco 901 dor oo

Hello,

1 jus }vamnd skt

Look forward earing

Michael Jefferson

Jlyour: m

@ Certification
Michael
Jefferson
Personal & St s A, Wt o e o NS
Professional i %
Profile
Technical Skills

Duis aiquot egestas purus I bandit. Curabitur wiputate, igula lacinia

arcu. Ciass aptent taoit socosqu ad Hora orauent per CONUDA NOSTR.

g0 %
i H
5S¢ &



Print badge

Share your badge.

Broadcast your achievement to friends and colleagues to get the recognition you deserve.

Credly Demo User

Issued by Acclaim

Print

Download a printable copy of your achievement.

Download PDF




Print badge

= Earners can download a printable copy of
their badge that includes

= This option is only available to earners
when enabled by the issuing organization

Credly Demo User

ISSUED TO

Katie Sievers

N

Credly

Issued on: 02 APR 2021 | Issued by: Acclaim
Verify: https://www.credly.com/go/Hxp74rmj




Mobile sharing options

= Mobile users can choose to share badges WhatsApp, Facebook Messenger, and their mobile wallet

= Earners can easily send a custom message along with their achievement to their WhatsApp connections
or Facebook followers



Facebook Messenger Sharing

» Earners can easily share their badge il s &

. . . Write a custom message and send your Check out my badge!
to their Facebook friends using
A .
Facebook Messen ger Broadcast your achlevement to the RS rgankiater DSOS Acclaim
Here's the information you'll share:

Acclaim Organization
Demonstration was issued by
Acclaim to Krystal

@ Acclaim Early Adopter

@ Facebook Me

Share in Messenger

A|S|DJFIG|H|J]K]L
4 Z X CVBNM®S®

123 & ¢ space return




e Earners can share their badge and a custom
message to friends through WhatsApp

Badges > Share Badge

Broadcast your achievement to
the web.

Here's the information you'll
share:

. "
Acclaim Demo User

® whatsApp

ane Doe

Check out my badge on Acclaim!

2)1314)5]|6]7]8(|9]0

(

)

$ &

@ "

X

return

Jane Doe

Hey, how's it going?

Acclaim Demo User was issued by
Acclaim to Emma Peacha.

Check out my badge on Acclaim!

Lt




Mobile Wallet Sharing

Cancel  Credly Verified Credential Add

* Earners can share their badge to a
mobile wallet on devices that support Shere yourbadae edl
P K PAS S Broadcast your achievement to friends and

Python

colleagues to get the recognition you deserve.

« Apple does this natively, and Android : =
has third-party apps that support this S ‘ Errerender  O1FRIR

Technologies

Lincoln Technologies
(=] Wallet
Add to Wallet
Save this badge to a native or third-party

mobile wallet application to have instant

access to your verifiable badge in your

Add to Wallet

pocket.




Thank you!




